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Tfr^ RsrmR 

(fe fT'*rnt) 

(*fer feir 

fe ffefe 1,1 femfe 1985 

sfr«r^RT 

»itt an. 900 (<*) —-'flifefe fefehferr, isao ! isoo 

wa 9) tfr *rm 47 ttottt (i) r, nr? (1?) jm 

ofPmt IPT JTThr ifef ?WT fe mft (fent ITT spTT 

ffefet >fr mfet) famr, 1070 % fern? ?r, ffei? "ft mfeT 

? fe g? srfrTTrtir h 'fet ffe no sorm n mfe % ffer fe? 

fitg *rg, feafe nmn fcnt ? nrV iw ffe ?r mfer 

<pr ffeffer n? k fk" fferfarfav fm surfer £, 3 rfe? — 

1. fefen- 'Tpt T<rr nrmr — (1 ) ^ fm fer mfe (font 
rr ^ttrPT frnt fferfe rr mfe), hum, lose uniitf 1 

( 2 ) § 1 trtA ]9 fi6 k smr ffR 1 

2 'Tfrenw —&T Ifetfe ? jT9f TT fe W*T >t IfHVT 
ferffer a sir — 

(1) "ffefew mfet’ h <?, mm otfeife $ sir fferat 


fe mrfe ^ fesr ir ffer fe faffefe ifei % ffet 
fferr Tsmrr & 

( 2 i ' Vt? feffR" fr m HT 7 FT srffe? | HT?T k ffer 

fen mt ffenr ipa | , 

( 3 ) ‘'frntpr” it unfim w ^ sifewp wtfm £ ^rhpr 
7¥T ymm Djnr wfirr % , 

(1) "mRiFT F ttz" srrar fzrz srfim | t' 

ftf mrPm nr rfe mRirr mfr ^ , 

(sj "msm-Tpr" h m mm spt fv^fr mh *r unfWr 

m iftz % 3TPOT ^ fer 5HJ5T f%3JT ^ WTHT lOT 

mm Jrfftmr ^ sfr ftmS- k arfhfniti ^ ; 

( r) "^ft” *r ^rt tSsrt ?r nV ^nir vnf tfr 

srmrzr wut m rfvr afw rm)^ur ittFjft $■ , 

( 7 ) "mn mnm” h m ^ jnrrfr trr , v>i- 
mrtr ^ ^ Ftt mr it gt jpra ^rpufr 

fV mr fr=Tr ^r =inimTA ffi smo | f# fv?jif 
mV mrnft m?FT =r^ % Fft mfdnrTr ferr mn ; 

(s) “fcfTr" Sr rrm'j'ht rrrai fen: itt rnmi tn^t fen in 
irtf 3 ttht '*tft mFo^t Z ife vnh nfen fen, trter 
mr fen sV mfen mrnfr fsvS- in Whr mfr ut 
wwf % Fw ftfer fen suffer mft % 1 


12(S4 GJ/8.V ] 


(1) 
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3. tjmr RRTT 5 TTT ffirmT W fen renT :—femfet 
fi mfirn ffimi fir nfer wfr ttmr nrore grn rm Tf fir 


ffifer refit rent fe refe nfi *1 ret far re mr% ren ffefer fit for 


refefet m fere !Tpjt fen refere i 

4. anrow-»pqt re mror ferr renr :— 4 m w ferret fi 
wre renfim | mr wmro, fern fir reret ret wm 
arroswnijpp rero nfet fen mwn i 

s. armpn fere fe n ^ stow n?t fen nre •—ntn 
fere fere, fen nr fare fife re refferr re arrow nfer fen 
rerr |, mr refer, fen% fen n? fire retre ren t, fe ere fe 
nrwfrer mm 9 w^t fifero, ar-tre feat fife ffer w fir 
gfe ffenr fe fen fej fir, rears renm fijum fe fen mfi refit 
referor refer % wrfi % remfero mrn #r fe nt fe -Ann w- 
remr % ffe srem fen rent | nr afe fern far nm fnfafim 
nwrr remT $ tn jn fferere remr fare nrore i 

fifan re ferret fe 3 rjm 500 fe, nr. rer fir ^fit % firm 
fibre I5 qrofe ret ferr qr refer ere fi ren ffenn fir renfir 

m[t fit mfifir i 

e. arrejm fere fen qr arrow fare ren fr :—nfe firf 
ferr fere fen <ro fife rere mfrerr rer arrow fere nre 
refit ^nfi fe fern mm fenr ffer fe arfiw q^fi ^ refit fe fetr 
mgre fare wn fe fit rerenren nfif fe fan 15—n., rerfi nfi/ 
2 few arrai^sr rrfe mmpwT jfiTren fe fret io/re. fife 
tjtfa «raf ^ fen s/p. fit tram nr nr refetfit refit % ren farm 
fir nrefit qfl trrfeft 1 

(2) nfir «fW fere fe tt tfte ur nrffen qn arrow fern 
mn $, nfe % TOife mm ^ <t fer ^ *ffe 

(i) 24 mfe mr fere 500 fe. nt. & arfferr 

% ferm % fen | ; sffe 

(ii) Hfe «it <m% mr fere soo fe, nt. rw % mrm 
ferm ^ fem | ; 

terror k fen trqn firmr wim g nr t>?r fere nr 
so %n^iror mrw, nfr ntmfrer *p? <fe fere % fife re Jr re 
eo/m, n^r ^fer/sft fire wrmre T^/ferr^rer fnfirm # fere 
^r fife re Jr re 30/n. nfe yfe rer q?r fere <fr fife re n re 
15 /n, ?fif, qre re frefe qfi mrnfT 'fe mmfe 1 

m firmr fefew % rmfe arwrer/Ernfen gfernn ferer re fe 
rfej; fern 1 7775 feren % nfe-r arrow/atfran gfemn feret m 
ferem nnw ng;n nfe fe r r srrtn Jrfre nfe rent re nfm re 
n mrm rer/tmr fife qfir nqr arrow re qfe n#r fe rent nr 
afem fere qr %mr mp nfe re firffeJfe 1 vnt firmr refen 1 

7. ren «fe man % fife srrrriw <fe jfe n ?fe m 
ferew smTt fer nfe fefi :—nfe fef fere fret qr arrow 
firmi mn refemr ferer n arfe re rensw n firmr re frefe 
fife rrm fen q?fe refim mm arrefer firmr mn re fifrer 
few refe fi arrow fren ren | ro mfe % % firnn mm 

% 4 b nfe qfer rw arrow fe qfe nfe fe nrfe fe, rer refe 
% firmf arrow firmr ren % ©fe v firmr mm Jr 12 fe qfer 

refe 5 fr fife sfen re firm rere f L nr terror nnre ngn 
nfe fife refer i 

a. arrdfer fere re rent remr rent fe rrefe nrefe re 
n^ren mm fer nfe fen ■—(1) nfe ffefe rerfem fere fe 


% arrow n nren % fife rer reft lr ffenr ren n arrow 
remr gan if, ren % fimn mm fe 24 fe nsn 1 fe m m 
nqn re fere renr Jf nr -^ren rerre fe n^r ?ffe nfef 
mr mfe fe wrn mren fe frefir arwew n+re nre f 1 

(2) nft fw fef % arrefem fere re nfe mfr fe mfr fen 
fer mT fe arrow % fim re^n firmr rere ?; mmr am firmfe ref 
fe fenr re 3rrow firm nre t re mfr reft fe reft fen reft ref 
fe mfnre % anrnn qr fanr mnn fren rem jf nr fife 7^ 
mire fe nfe fen nref fer wife nrewr fe 1 

fefrer rer sfre fer firr re-fitmr (1) fek (2) fi mim nfe- 
fen fit mjnfe fire mp fe nrr fe qnfife 1 

(3) nffe nren mr remr fire fe fim awn firm 

mr | nr firm rere fe Tfepw nrere fe fefi ■— 

(qr) Tfem renr nt mr mm fe fefe nfn Jjm arrow 
nn mm m firm renr nre anrow rarffen refe fir amnfn fe 
nfe «Tr nre 

(> 3 r) Tjnrw rwre nr refer fe mrew fit rem mfe fr 
rere fe mren fi nm-re 9 njt 1 

9 refit re frem fe nnfe fe rew nrar mre n re mpfi 
qT nrj mrre fe n|r ^rr -nmr fi fern n: n nfro 
firew fe nnn fi qrrw nfn renr nfr qfe m refer fer nrefirn 
fere re rerfi T^ren rerw fe nfir gtfi nsfe ffi fife fere refir 
vtw fi nnnfeqr nrm fe mm 1 re^pr qrr ffe mm 1 

10 nr-fifer firre refe refer q>r *w rermn refer fe fe 
reremr qn armrrn — 

(1) fen ro sum ffire re nron fe areftm fere <w 
iqm rewm qrnfe fe arrrmf fe nr r^ren renw rer n^t frfe, 
nre¥ fife mrmrqfir fi fret 500 fir, fer. re? fir fi feret 
rer refir ^nfe fi remmqr nmr fe fern re fi ferre: nre 500 
fir fer. fe nfrer nfe- fi feqfer fir 24 re: fi fim n fere rent 
fei 

( 2) femfirfre rerere fe rere re^n ?Tfe refe rom fi pnsrt 
rot sm 'rtnmr fir nr refer fi fir fere t^rew $% nfe mqn 
fefe nrn t. mfe feren fret ^fet rSmr fe fewr fqm rer ft — 

(=r) nfe reft qrt nr refer fe amre ntn nfi fe arftw 
fit fe nn T fer % , 

(nr) sm fere renr^mr nfi fi firfe fe fett nmrjrmr rerrew 
fi ’ntm fer nrfe re refer fetfe nfe fe rere refe re 
re^qr n fer ; 

(n) nn arrow fir 'jfc re fer reft fer refe rer renfim 
grtr from amfe fifer fi mnrer fere refit firre fer re 
mr rfemr nror ret fe refer arrow fernt fer, fefre 
nro^w n fere refe 1 

11. srifrer re fi rr*jqn fere.—(1) re fimfef fe mrere 
nrefcrr fi fwr, rerftw re fe nrem fere re fqrom qfe remfr 
nnnqr n^r nfer fir remfr rer nn fmnfnffin nn 'jfir nfer ferrfe, 
amfe — 

(qr) firre 300 ffi. fer. fe srfmr fir rent fi ffep fer 

(»j) fern renn re refer vm qfr nf fer fire fit refi 

fmt mfewn fin reimfer nra nmfi re fe >jwrfTn 
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Pm w 51 sftr zzz Fzz tzzrzt % zrft zgzt |, 
tzzt tott fV *mrit r zr^m zt zzz trtr fez 
fagtzr w gT irV 

(z) ztfzr *z ir Dm fen "3*r JtzH z 7 <m -mi nr 
?f < pfr | nr zret f fim mrz tjt^t ft £ zgrrt 
“F ztzfz zi t 'fm zfz Ftzt nf 1 

(2) zfi zz-trr (1) Z ftrfzfeei m? jit rt ft utHt | 
frt hzt f'rt zir zw I" feztz ft tptt ztzt z Frz zf ztz 
tt formr 7 t 100 ff zt r fmz t rz z ?f -sfhr nzz ft 

ZTt ZFTT W ZZ Z 7 ZZ 1 0 % Tijm 3 TZT 7 ifr 7 ZTZZ 

tp fazr ntzT i 

zn -fen r srraT ^ W it m r ffzz ti wn zz 
7 zl 3PT ft nzzt fetz T 7 ztzf z wt it zrar ft ifr, 
zt ? fen ferzr «t fern Jr trnIT zit ?jr i 

u nprrfszt f ftm Z ZZt it rm zm ft Ztg Z 
nzrfn - zfi rtf zrft ferzz ztz fm ft, gr? iz fen tt 
zrzrz nttr zzz 7 T mxt zft, 5ft 7 fm zrft Z if zrerr m 
nr P, Tit fzzm z mt f zz 7 z Frfr zwz zJzz t 7 izt 
z*n Zifi zt zrzt §r zr zraz z Frt iz ztz zt frnzt j% 
zztH *§urr z 7 zt fz 7 Fzzr zrzz n Fzzr ztzzt 

kw fr fr 7 rz z r zrzzt r F<w zz ft»rr fz^z zz *rm % ttpt- 
frr >cz z t z"k z? ^ ztz 7 zrzz rz h, fzzff zzz 
ZHT Tt ^ I 

13 7 zn?’i ztt t ipz-zzpr jf> znZ z Izmir zm zi> ztz 
Z zmftz - zfi *^rzzr zz-zz, zrz «rrfz ysmifm zf>- 
fcrfztft *r rr 7 z 777 zrsr tfwr-stnzr ?r zrt zt fzmt zft zizzT 
fzpr srr 7 z"r zizz'r - 

( 1) zf? zz WZ qTZWPZ wzr zttji zf 7 ^ v> 

vmt wzr zrf "zzmrr msfi tt tzzz ^tz mr zztfzz 

zzz ^ 4 tzt z stw 511 *fr 7 zrzr zrrzz 

*r ZtrrM TZift zt ZT 

trfz nra> 7 z ?,zzzr z wrzz ifrr ?t ?ft 7 mft zrzr wTr 
pjz T r r frzfz n z ft zr 

zz zifzzr r zn?^ if zz% fzqrz tmfizF Tif 

zn z*fr z 7 ^ zrzi tit Pupzr zrzT fr$ zt zn zt 7 
smrtf t Pz” fit <fr TzVfff fW Rtz ! ' zrzr zzrz 
^tz ztz ^orz tf zrzfr t 7 ftzr Zr^zr zr 

( 2 ) zfr 7 z z5tttz zraF tit zz^z wrrz ?w finft 

zfrzfzz z^’F if ^rzft zr ztzpzzz »pV wi zpz Ttf jszztzt 
>$t?, sr srrvr % Fz 7 jft uft 7 zrzf fljft «tzptt Wf- 

zz 7 tp% zrr irvw z ?t zt zr^r z fzt z 9 zrzz?r PffTrzi 
tjJr zrzr zztpt gift zr^r ^srz zz z^zz wrz Fz^ Fsrzr zrzz 
r 7 fzzi zizzt 1 

(3) zz z~tf zrfr ^zzzr, zz-^z, zn? wifi z>ff zrpziftrz 
zFtFptFzzT z zr 77 ! n =f 7 tft zr^f ^ zr zz zrzr sfrrr zz 
fz5 z^ fzTzT z zzrj if fT 7 rzr z> ^r ztzzt zzt zttwz zzit 
zfz s?r stnzFzz tzWZ z 7 ztZZ z 7 Fz 5 ? zrzz z?ra Fz fzz-? 
zrst zzz T1 fzzz zfTRj- z zrz rffz Frft Z zrzt ztz Fzzt 
o\r# 1 

u zrzr^zz zztot zr izzrz Rt zrzr - zrzrfzz 
zzrFr rsz? z ftzz ZTZt Frz -rt first zt Zisr z sz zrz z 


Fzz fzzz ;> 7 rz zTzrzzrrz tw^ z zrz z frzr ?r. zz r* 
zrz’fr *z Fz^rz z^ ?rzzr 7 FzzPzz zff z.Zzr - 

(tt) zfz Fzrz zrzrzzzz zjf z Fzz it zt ziz^z zz 
jft 7 ZRZ ZZ ¥ fzzr? Z 5 T 'ZZT 7 , 

(g) zFz for 3 ~Fiz 7 zrzr^jzzz zzrfr f?iz r Fzz f zt 
zfszzt 7 zf^z i-fizz zrz ztzr^rz zz % fV 7 ^ tfi 7 ^rzt: 
ZZ Tt zrfzrr zr fzr 7 iz ZPZ sftz rnpTZZ zr ZtZ zrr SRZZ 7 , 

(z) zFz fin zrzzzz ‘f'ffarz ?r Fz 7 J zt zrziTfzz 
fzfzrz % Fzzr^ tft 7 |z 7 z^ t Fzp^ (znr zftz ^w^z) r 

zFz Tt TTZT 7 , 

zzz ff zz frzz zr Tt>frz fz 7 zt f zz 7 zf zw*fr zt=z 
iJzz zz Fin z ZiZ zrzr z z’zti 7 zr zri zr zz-Fizi 
zFhtz tt flzr zzrn'-zz Z'ZZ z 7 ^ z 7 zr^zt FzzZ fzzi 
zrz 7 zti 7 r Fz*t zr z^z 7 zl 7 z ?izz fzzz ztz zrzrjzz 
7 zt 7 z z rz z fzz gt z f? Fzz 7 z fizr zz zt zt 7 z r 
ZTZt ZfZZ z ztz Zlt t ZtZ 7 Z 7 T,Z T 7 Fzzr ZZ I 

15 zz zrzr 7 zrr ^r tatz z Fzrzz 7 zff z zrzr r 7 z % 
%• Fzz fzzz zt zr^ - zz z^zz 7 if rr FificipV 7 zrz z 
fzz% ^ rw zr tz if fzzr Fz 7 fin zrr^r Frzr zzr P 
fznz 7 zf z zrzr r 7 ^ f Fz 7 fzzz ft zt Fri zz 
Fnrf ?ft 7 fzz ti mr? z^zz zzr tzr % zzir zrz % v-r 
Tfr zmr zzrFnFz i^z*! 7 ?wz 77 zzzr art 7 F 7 zz zizz z 7 
zt zrzrrt 1 zzsj zzz zfzz z 7 Fnrf zt zrzzt zz F^jfz Z 
zfrzr 7 zt zrfzt zFi z ft z Z'-iti 7 zr zr* srzzr zT-fir r 
zz wzjto z? zzifztz fzzr zrzr 7 fz fmzrz' rt ?zn z Fzzz 
z zttz zrfr fzf zf if z Ft 7 -! 7 zf z zrzt z 7 it z^r zzr 
zs'ztFzzzsz Jazz z 7 zrst z zjzZ ir eftz zit % ztz 7 
fezz ffcjz z 7 F?zr ziz 1 

ib g-tf Fin - (1) gft zzzr ijj-zj 7 ft zf zzzr 
zzr zzzzkz Fzf 'if gFazr fzzrf zr zzer z rtf az-zrz<fr 
z?t zf zrrzzt 1 

(2) fnrf zr 25% z ztrz 7 -sfzft rr ftzrzftrf zrzz 7 
7 z azrrzz zzzr zzfF sTir zrFzrz ztf ’zFtz »?tf gz zr 
gz/rf Z 5 i mfhPT fin Z zi*r nfztr z 7 zz Fin ft 7 zr 7 fzz 
ftrs rt ZJZ 7 fftcr T 7 t grr ^rr zzf [>TI FiZftr ZRf 
rt zzrzr t 1 

z 77 ^ zrff zp r sjr zrtif zf zzzt fm fm trzzr Fzzz 
zift ftn zr Fz 7 fzi zztzr stfzz-TFt zft 7 nz zzr zzttt 
zfgz zftzFzz fz Fr 7 rz rr 10% ftrrr 1 

(3) zFz gtzr f?m zrz z Fzz zrzr | ztt zrft ra z 
zgZ |z> Fin z%z z*a,z rt Fzzr z zr | zt zifz zzr 7 t ir 
?r ztz zFzzz zr rz % rz zrz zz? rt rttzt nfc ^zfzr 
zmt zrzz r 7 Fiz zrtt 1 ?rfrz zfz zrzt z?ft zt rt zrzr 
zt jjz Fin zt FZzzrzzrt t^rtz zzrt fzzfFtz Frrt zrtz l 

17 Ptzrzzt zft 7 FzfztFzrr 7 Fin ziz firit z 7 zFtzt 
gzfz z zrft - zz frzt ^zFtz t Frzt f 7 zrzzt n t<rr z- f^zzt- 
Fazzt fin zrrfz t gztz Fm grtir zt ft 7 zzrr z z f "zt 
tzzrft it wmrz Ir Fz 7 zztarr ^zttz zt, zt z? zzt Fir 7 z t 
ztft zrtg rt izzzr Frzt nz zrFtz rt frzt zz tzTifr t 
vrrmn rtrt rr, Ftzrzrft fr 7 rf t zrrzt t zFzz 5 f ftzr, ?rzr 7 
?tzt 1 
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ir, Tmt ferzt ft wiFi F t titt tut htt - f i) 
frinnfY fttFT id^ii % 'JM -Fpr % -t air ’ft vtpt % PtF fFt 
frrw tpct FU frurr aiFat i 

(2) tft tMi ferr fYn Fnm % ait) fam ftt tft NT 
-3?* tptrgfr *rm %■ Ft fer€t Ft autt irrrr ATnrr FV pF^ra Ft 
miFf fiTFATT tF -snnFt 1 

in trf? fiat ftt tF APfr 3 Ft att/H fern Ft fVrrF 

?WT 1TPTTT ferZt TT TVp! N't 'it VtF FI TiAUf Apf AlATT AAt 
f ZYZ tTT gq; fptjT TTT frr • 1?17R TEAT" 3TTI ACUTA TT 'FT? 

!(ft tataF Pitf ottt Jr tF Armf) :- 

(ft) TfrAfUTT «TTVfiTTTr ATOR UTAIT fYFj T7T faTT TTFT’TT 
TT TUFT F f"l"IT FTFr & I AN TftA F TT(A fTTJT ATT 

tata-art stafF afe Artf 

?t, Tt ATpff AAT iqAAR aF 

aaNc AnrttF ft 1/- t. fAfq- 
qFA TFTrf Yr TAATTT ATTA TIT 
fen TfPNr I ART ftTT TT 

vt ATAA TF AeJTTTA fTAT A7AT 

TrfFF I 

(n) Aft awa iqrTfrAT tavta aaa at T aaait FfTfirF aaa 

Jr atF ft art at att ft 1 tt adt ratta^a fTAr RiFat 

■aFt ea ataa tF fjRTfy ^rsr 

fsAA FT Fi-rtfpF r T Ft A A 

Rcfto 1 

wa qrgr tF ama taF ft Fra ft a t ata a/e ftrrr 

ART I, TtjlF aF APTfiF AAT Tf Frtrt Aft RA qr ,T<TATT fc'AfAAT 

cr Tfy jftifV, i-Jitf Tr^TTr tsiftf fjTr % fYni} fFt FrFrr NP?f 

*vr™ T/fHfFTtF FVFt Tt Fmr TT FrFF TT FFT I 

2F WR FfTfTFfFlft Jf T=FF Tf Frq ft :~ WR FfTf«rfFFf 
% rfsTB if RTF W FtFFt T Fft Fr F4 T 2 TTT ft ttf Tt FfFFV 
ef f=rq •,? % srjftF ?rr TTRFr Prf^F rm-Twr % fftr 
F 5fr, F’fFFt "arrff^H' f% F FT Tf^ % T,jnx TrpirJF 'tjftW*' 
(FF-FiFF?) FF FTi FFF RSf it f?nT£ FtAFr FFf FT I 
FFt^ FTFt ^ frr RfF Ft fFFF RFT FTTTF F? F»!JfF FTFS 
gt FfF F ferr FtelF FT t 4>F F F I fFT FT FF FFF F> TFq 
qrrpq FrS’t, TTF F FfTf3™T F TTTtF <N fTFTt', F’H'STT 
ftt hft "ts qrrF Fr ftF FTTaror” F tf fjFFf ftfF% Etf WTStf 
^ fq^Tiur F Ft FFt ?>, % FTfF F 10 FpTFF tTFl STlTfsTF 
ftFFt ?r FTF^it F 50 FpWF FFTFT FPTF F?t FTFOt I 

[?rr F. Ft. Ft 1 1/200 3/8 5/TTTfF] 

rr . ITq qt^-, rrfFF, Fiqt Ft5 OF WRTT THFITT 
% q?F Fftf rrfFF 

MINISTRY OF TRANSPORT 
(Department ot Railways) 

(Railway Bonrd) 

New Delhi, the 13th December, 1985. 
NOTIFICATION 

S.O. 900(E).—Inexercis ofthe powers conferred by clause 
(bb) of sub-scction ( I) of section 47 of the Indian Railways Act, 
1890 (9 ot 1890/ ami in supeiscssioti o! the Railway Passengers 
(Cancellation of Tickets and Refund of Fares) Rules, 1976 
except as respects things done or omitted to be done before such 


supersession, the Centra) Govei nnicnt hereby makes the follow 
ing rules regulating Ihc Cancellation of tickets anfT charge 
payable therefor, namely :— 

1. Short Title and commencement—(1) These rules may b 
called, the Railway Passengers (Cancellation of Tickets and Re 
und of Fares) Rules, 1936. 

(I) They shall come into force on the 1st dav of lanuaiy, 
U'R6. 

3. Definitions : In these rules unless the context otherwisr 
tequircs,— 

(1) "ClerkagY* means a charge levied fo, the cleri¬ 
cal work rendered in th» refund cf fare; 

(2) “destination station” means the staton for v.’ihicli the 
ticket has been issued; 

(3) “fare” includes sleeper charge and surcharge but docs 

not include reservation fee; 

(4) “reserved ticket” means a journey ticket on which a 
berth rr scat has been reserved ; 

(5) “reservation fee" means the charge, in addition to the 
fare, levied by the railway administration for the re¬ 
servation of a berth or seat. 

(6) “station” means a reailway statinn and includes any 
reservation office or booking office; 

(7) “station mastet” means a railway employee by whatever 
name called, in overall charge of a railway station and 
includes any other railway employee authorised to 
grant refund at a station; 

(8) “ticket" means a single journey ticket or any half of a 
return ticket and excludes season ticket, Indrai! Pass 
ticket and special ticket for a reserved carriage or a 
special train, or a tourist car. 

3. Station Master to refund fares—Every refund of faro unde, 
these rules shall be granted by the station master when a ticke 
is presented to him for such refund. 

4. Reservation Fee not lo be refunded—Save as otheiwise 
provided in these rules, while granting refund of fate, nserv- 
aticn fee shall not be refunded. 

5. Unused tickets on which no reservation has been made.- 
If a ticket on which no rcseivation cf seat or berth has beer 
made is presented for cancellation within three hours after the 
actual departure of the train for which the ticket is issued oi 
for any ticket valid for the whole day, within three hours aflej 
the actual departure of the last train of the day for the desti¬ 
nation station, refundf of fare shall be made on every such 
ticket after deducting rupee One per ticket as clerkage; 

Provided that no refund under this rule shall bo made in 
case of a ticket for destination upto 50b kms. after the depar¬ 
ture of the train. 

6 . Unused Tickets on which reservation has been made.—(1 
If a ticket on which reservation of seat or berth has been mad- 
is presented for cancellatic n more than two days in advance c 
the scheduled departure of the train, refund of fare shall bi 
made on every such ticket after deducting cancellation charge 
at the flat rate of Rs. 15 for A-C. Class, Rs. 10 for First Class/,! 
tier A.C./A.C. Chair Car and Rs. 5 f,,r Second Class, 

(2) If a ticket on which reservation of a scat oi berth has 
been made is presented for cancellation two days m adt nnee 
and 

(i) Within twenty hours when the ticket is for a destination 
station beyond 500km; and 
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(ii) Within three hours when such ticket is for a destination 
' station within 500 kms. 

of the act’!" 1 ' depart >ro of the lra ; n, refund of fare shall be 
made on every such ticket after deducting cancellation charges 
50°' subject to a minimum cf Rs.60 f >r A.C. Class, Rs.30 for 
Mr„: 2-ti - VG./A.O Chaij C .tr ticket ami Re 15 foi Second 
( lass ticict 

This rule shall also apnh to RAC/wait listed tickets 
provided that no cancellation charges shall be levied on RAC/ 
Wait-listed tickets hut clerkaee charge of rupee one ner ticket 
will be deducted unless confirmed reservation has been 
provided ’ upto final display/preparation of charts. 

7. No cancellation charges payable when onward rcseiv- 
ation is not confirmed.-*-If a ticket on which reservation has 
been made is presented for cancellation upto 12 hours of the 
Scheduled departure of the train in which the reservation has 
been made, for want of ownatd reservation r rom a station en- 
roijte which was requested seven days in advance to give suffi¬ 
cient time for arranging onward reservation but the same has 
not been confirm upto 48 hours before the scheduled depart- 
ture qf the train in which reservation has been made; no can¬ 
cellation fee shall be charged 

8. No cancellation charges payable on change of train or 
dare of journey on a jeserved ticket. —(1 )No cancellation charg¬ 
es are payable if a reserved ticket is presented for change of 
reservation ip the same class in any other train on the same 
dav or any subsequent day, b.-fore and upto 24 hours before the 
scheduled departure of the train in which the reservation wag 
made provided room is available in the train in which change 
is asked for. 

O No cancellation charges are payable if change of reserv¬ 
ation is aksed for on a reserved ticket of a lower class for a higher 
class on the same train and day, or when reserved for a seat in 
a certain class for resetvation for a beith in the same class on 
the same train and day provided room is available- 

(2) Provided further that the change asked or under sub¬ 
rules (1) and (2) shall be allowed once only. 

(3) If the altered journey ticket is presented for cancellation, 

cancellation charges shall be payable as under :_ 

(a) Cancellation charges that would have been due if the 

original reservation had been cancelled at ihe time when 
the postponment of the resetavtion was allowed; and 

(b) cancellation charges as due in respect of altered reserv¬ 
ation treating this altered reservation as a fresh reserv¬ 
ation. 

9 . No cancellation charges payable for non-commencement 
of journey due to late running of a train,— No cancellation charg¬ 
es shall be payable on reserved tickets if the jcumey cannot be 
undertaken doe to late running of trains by more than three 
hours provided that such tickets are surrendered before the 
actual departure of the train. 

10. Inability of railway administration to provide itte» 
sedation to passengers holding reserved tickets—(I) No can¬ 
cellation charges shall be payable in ease railway administ¬ 
ration for any reason, is enable to provide the aceoaaoda. 
lion for which the reserved ticket bat been issued— 

Provided that such tickets are surrendered for refund whith- 
ia three hour* for tickets for distance upto five hundred kilo¬ 
metres and within twenty hours for tickets for distance more 
than five hundred kilometre from the actual departure of the 
train. 


(1) Refund can bs granted by the Station Mister qftihd '5 
<;• •>| vi fom wV'h ‘h> inu-sev is to commence- on tickets 
although issu'd <V >>n in > h'r station if *h"y are presented for 
carCi.Ua*’on— 

(at i< the trai t is e.t irsl'ed or. is run ting lite by mrc than 
three hours. , 

fb'i whc.' the ticket is fo' air-conditioned accommodation 
the ait-conditioning equipment fails and the passenger 
is unwilling to travel in another class, 

(c) the reservatioi has not been provided although confirm¬ 
ation was given by the office which issued the ticket against 
its quota or by the station from which train originated. 

11. Pirtially used tickets—(1) Save as otherwise provided 
in these rules, no refund shall be granted on any partially used 
ticket unless the following conditions are fulfilled, namely J— 

(a) the ticket is for a journey more than 300 Kms; 

(b) ticket has been duly endorsed by a railway employee so 

authorised lit the station where the journey is broken 
showing the train number by which the passenger haa 
arrived and the time and day of the arrival of the train; 
and ’ ' 

(c) the partially used ticket is surrendered at the station 

where the journey is broken, within twenty four hours 
after flic arrival of the train by which he had travelled- 

(2) If the conditions set out in sub-clause (1) arc fulfilled, 
the fare for the untravelled portion of the ticket shall 
be refunded after retaining fare for the travelled portion 
subject to a minimum fare for 100 kms and further 
cancellation charges of 10% on the balance amount 
refundable. 

Note —Refund in case of untravelled portion of tickets is to , 
be made by the railway over which the party last 
travelled, i.e. irrespective of the station from which 
the ticket was purchased- 

12. Discontinuance of journey due to late running cf trains, 
where a passenger holding a ticket, witii or without reservation, 
misses connection at any junction station owing to late, runn¬ 
ing of the train by which he had travelled, the fare for the in- 
travelled portion shall be refunded without charging any 
cancellation fee at such junction station provided that he re¬ 
turns the ticket for such tefund within three hours of the actual 
arrival of the train by which he has travelled. 

13. Discontinuance of journey due to dislocation of train 
service.—When a train journey is dislocated due to unforeseen 
circumstances, such as accidents, breakes, floods, etc. fare shall 
be refunded as follows :— 

(i) if the Railway Administration is unable to carry the 
passenger to his destination station within a reasonable 
time by arranging transhipment of diversion or otfar«f 
arise and the journey has to be terminated enroute «a 
that account; or 

if passngers involved in a Railway accident and injur¬ 
ed, is sot in a position to continue his journey; or faf 
case of deceased passengers, the next of kiln and kin; • 

I 

fare for the entire booked journey without any deduction 
for the travelled portion and without charging any 
cancellation charges shall be refunded at the station at 
which the journey is terminated; or 
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(li) if the Railway Administration offers to carry the passen¬ 
ger to his destination station by any diverted route or 
by arranging transhipment or otherwise, and the 
passenger is not willing to avail of such an alternative 
arrangement, fare for the untravelled portion of the 
journey shall be refunded, without charging any can¬ 
cellation charges at the station at which the journey 
has been terminated- 

OH) When a train service is cancelled due to unforeseen 
circumstancs, such as accidents, breaches, floods etc., 
full refund of fate including reservation charges, if any, 
in respect of tickets booked by the concerned train shall 
be refunded at the starting station provided, howevei, 
the ticket is surrendered within three days after the 
scheduled date of departure of the train. 

14. Failure of airconditioning equipment.—Refund shall be 
regulated as shown below on tickets issued for airconditioned 
coaches for the portion of the journey during which the air- 
conditioning had not worked;— 

(a) if the ticket is for airconditioned class, the difference 
between the airconditioned class fare and first class 
fare; 

(b) if th; ticket is for 2-tier airconditioned coach, the diff, r- 
ence bRwxn 2-tier airconditioned class fare including 
surchirg; and second class sleeper fare (Mai! & Express); 

(o) if the ticket is for airconditioned chair car, the difference 
between airconditioned chair car fare and second cla^s 
fare (Mail & Express): 

Provided that refund of difference of fare under this rule shall 
be granted at the destination station on production of the ticket 
alongwith a certificate from the conductor or th e guard or the 
travelling ticket examiner of the traingiv mg particulars, nann-ly 
ticket number, number of the coach and stations between v, hich 
the airotmditioning had not worked, and is presented vvithrn 
twenty hours of the arrival of the train 

15. When passengers are made to travel in a lower class tor 
want of room—If the ticket holder of a higher class is made t<> 
travel in a lower class for want of room in the class for which 
the ticket was issued, refund of the difference between the fare 
paid and the fare payable for the class in which it is actually 
used shall be granted at the destination station or at the origi¬ 
nating station, as the case may be. 

Provided that refund shall be granted at destination station 
on production of a certificate from the conductor or the guard 
or the travelling tickt examiner of the train certifying that the 
hinder of the ticket had to travel in a 1 v \ ] class for want of 

room in the clasv f,>r which it was issti>d .md provided that 
the ticketis preseneted within tvE-nty n tuiv'i the arrival ut the 

train at the destination vatu n 


16. Lost tick tv (1) V> ictui'd shall >*e granted utlvi in 
respectdfa Lot u misp! ic.d ticket oi of die excess Uie Paid 
as a. cotvsectUvi.ee thenof. 

(2) Railw-t> iJ nim'’ration ot a person uuthirised by .hen 
may at its or his discretion, issue duplicate paper ticket (free of 
charge) indicating number of original ticket and reservation 
ticket on pay.r..nt of a penalty equivalent to 2 5 % of the fare in 
lieu of the lost reserved ticket or torn/m utilatjd reserved ticket. 


_ Provided in respect of paity coach ticket or a special^ train 
ticket such penalty shall be 10% of the total fare calculated 
including surcharges and all other charges. 

(3) In c tse th: lost tick it is tracid later and presented akmg- 
with the duplicate paper ticket, before)the departure of the tram 
thj pmalty chtrgis mty be refunded subject to reduction of 
five per cent of the penalty paid or a minimum of rupees five. 
In case th* journey is 3ho not undertake in, the cancellation 
charges on th - original ticket would bs determined as provided 
under th„ rules. 

17. Wiit-livLi p is.engjrs on concession and privilege'ticket 
order tickets—When any person has purchased a ticket on any 
concessonal order or privilege ticket order, and is wait listed for 
reservation in any trail, he shall be entitled to avail of the sirae 
ticket for rservation in any oth:r train on the same date or in 
any other date, without losing the benefit of concessional fare, 

18. Unused portion of return tickets—(1) No refund shall be 
granted on the uaused portion of the Concessional return ticket. 

(2) When a return ticket is issued without any concession, 
it shall be treated like two single journey tickets and the refund 
shall be granted accord ingly. 


19. Retail of fare on unused tickets anJ freight realised on 
luggage tickets in resp'ct of luggage booked on thj same ticket 
in case journey is n >t undertaken. Refund of freight on lugga- 
agj shall b; granted by the station master as under:— 


(a) Luggage is with- Luggage ticket shall be cancelled and 
drawn at start- freight already c affected refunded aftci 
•agitation. recovery of whurfugj charges, if any and 
deduction of clerical charges of Rupee 
, onj p.r article fur btgg.ge. Journey 

ticket shiuid be endorsed to th- effect. 


(b) Luggage al¬ 
ready despitch- 
v if. on th' 
st u ting 
station. 


Freight charges on weight admissible as 
free all wince should be callect.d and 
- mirks t> tvis eff ct endorsed on the 
j vurncy ticket. 


On production of j lurney tickets on which luggage has been 
book d the sums will be remuded only if bearing these remarks, 
station masters should grant refu ad of fare on the unused ticket 
aftii l*Ju'ting th- nrcsino-d cnc-liitrin/cLerkagj charges. 


20. Refund in respect of other circumstances. Refund in, 
respect of other ci-cumstances or when the same is not ad¬ 
missible at th; station on account of time limits prescribed 
under these rules or otherwise, passengers are required to apply 
to Chief Commercial Supdt. (Reiund) of the railway from which 
the ticket was purchased. Tn.*y are advised to obtain Ticket 
Deposit Receipt trom wherever the cause arises. However, 
any refund then made will be subject to a deduction of !0* o 
of the amount to, undable m the cave of unreserved tickets, wait¬ 
listed and RAC tickets not provided with reserved accommod¬ 
ation and fO°i of the amount refundable in the case of rseierv- 
ed tickets. 


[Case No. TCH/2003/85/RITES} 

A. N. WANCHCK), Secy. 
Rly, Biard and Ex Officio Jt. S^y. 

to the Govt, of India. 
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